Instruction: Time for some fun! Complete the word search wth the key performance
indicators.

CJRYGWONDBEFMRCAA
CAEETNWEIZRILEUHHPN
XHPMBGIVPNGAEYYV
NTwWXUOONNXPTUCJOQ
PEZMBCOAIPWTIIZKEZ
MPESPVLKEAET CTLQOQL
GGHHOPZAIHRZIWJ
NOFPYHRBVNGTSAKX
KPALCAMGLWGHTDBW
L L T GNPNEKVTUSSUE
CAPCGNIILTLEUSZPUEDO
DYEXQUXMWUZBTUEFTID
ZNWGKCP2Z2UZEFTUZCOQPG
AYLMEHNUHYVONTLWW
RETAILURATTIOUSTIDR

Answers : APPEARANCE, CHECKLISTS, DAILYPLANNER, REBOOKINGS, RETAILRATIOS, TRAINING and UPSELLING.

Spa Management | Module 4





